
Jurisdiction
/website Phone Email Twitter Website
District of Columbia Call 311 or 202-737-4404 potholepalooza@dc.gov @ddotdc http://311.dc.gov/
Dulles Toll Road, Metropolitan 
Washington Airports Authority @dulles_toll_rd http://www.mwaa.com/net/customerfeedback.aspx?location=DTR
GW Parkway, National Parks 
Service (703) 289-2500 http://1.usa.gov/1guTlUx http://www.nps.gov/gwmp/contacts.htm
Rock Creek Parkway, National 
Parks Service (202) 895-6000 http://1.usa.gov/1ge5XEZ http://www.nps.gov/rocr/contacts.htm
Virginia Department of 
Transportation 1-800-367-7623 http://www.virginiadot.org/travel/citizen.asp

Alexandria, VA 703-838-4488
http://request.alexandriava.gov/CCC/?#tab=Find&keyword=pothole&servic
e=STRTPOTHLERPR

Arlington County, VA

703-228-6570. To report a 
pothole press option 3, then 
option 3 again. https://topics.arlingtonva.us/reportproblem/

Fairfax City, VA 703-385-7810 WeCare@fairfaxva.gov http://www.fairfaxva.gov/about-us/news/-item-808

Fairfax County/Northern Virginia 703-383-8368
Charles County, MD 800-595-7623 http://www.charlescountymd.gov/search/site/potholes
Frederick County, MD 301-600-1564 http://www.frederickcountymd.gov/requesttracker.aspx

Montgomery County, MD 240-777-6000
http://www3.montgomerycountymd.gov/311/Search.aspx?SearchKey=poth
ole

Prince George's County, MD 301-499- 8520
http://www.princegeorgescountymd.gov/sites/PublicWorks/Services/Roadw
ayImprovements/Potholes/Pages/default.aspx

Maryland State Highway 
Administration 800-323-MSHA http://marylandsha.force.com/customercare/request_for_service

Contact List for Pothole Repair


